Operations Divison
Natura Resources
Management Branch

Honorable Zach Wamp
Federd Building , Suite 100
200 Adminigtration Road

Oak Ridge, Tennessee 37830

Dear Mr. Wamp:

Thisisin response to your correspondence of March 4, 1999, with enclosed inquiries from
your congtituent, Mr. Thomas Price. Mr. Price was concerned with several aspects of the new
Nationd Recreation Reservation Service™ (NRRS™).

The NRRS™ is an interagency initiative designed to provide easy, one-stop-shopping
for reservation servicesto our recreation customers. Upon full implementation of the NRRS™,
cusomers may cal atoll free telephone number, visit an Internet website, or walk up to their
favorite campground to make areservation for a recrestion Ste or facility at most Forest
Service and U.S. Army Corps of Engineers sites across the country. Other Federd agencies
may join the NRRS™ in the future, expanding the utility of the service further.

Although the NRRS™ permits visitors to make reservations up to 240 days in advance, it
does not preclude walk-up campers from renting asite. Most Corps NRRS™ campgrounds
reserve a percentage of campsites to be used by walk-up customers. Further, any reservesble
campsite without a current reservation may be rented to awalk-up camper. Mr. Price should
be able to continue his practice of camping on the spur-of-the-moment, without caling the
NRRS™ Cadl Center in New Y ork, and hisfriends should be able to continue to join himon a
moment’s notice, as well.

The NRRS™ Cadl Center began taking reservations for a portion of the NRRS™
inventory of Stesand facilities on October 15, 1998. The remaining inventory became available
for reservationson March 1, 1999. The NRRS™ call center operators have immediate access
to awide variety of information about our Sites and facilities, including dates of operations, fees,
Ste amenities, additiona services and facilitiesin the park, etc. The availability and accuracy of
thisinformation is absolutely critica to the functioning of the NRRS™. Mr. Price should be
able to obtain smilar information for any Corps or Forest Service Sitein the service.



Thereis no separate, additiona fee charged to make areservation for any Corpsfacility.
Thereisareservation fee of $8.65 for reserving a Forest Service facility through the NRRS™.
This reservation fee is required because of the concessionaire agreements under which most
Forest Service campgrounds are managed.

| hope Mr. Price will continue to use and enjoy Corps Sites and facilities for his outdoor
recregtionstrips. Although the NRRS™ is new and unfamiliar to our customersthisyear, |
believe it represents a Sgnificant advancement in public service for our recregtion vistors.

Sincerdy,

David F. Bastian, P.E.
Assigtant Director of Civil Works,
Centrd Region
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Operations Divison
Natura Resources
Management Branch

Honorable Vic Snyder
United States House of Representatives
Washington, D. C. 20515-0402

Dear Mr. Snyder:

Thisisin response to your letter of March 3, 1999, with enclosed inquiry fromyour
congtituent, Mr. lvan Jones. Mr. Jones expressed a number of concerns about the new
Nationa Recreation Reservation Service™ (NRRS™).

The NRRS™ is an interagency initiative designed to provide easy, one-stop-shopping for
reservation services to our recreation customers. Upon full implementation of the NRRS™,
customers may cdl atoll free telephone number, vist an Internet website, or wak up to ther
favorite campground to make a reservation for a recregtion Ste or facility at most Forest
Serviceand U.S. Army Corps of Engineers sites across the country. Other Federd agencies
may join the NRRS™ in the future, expanding the utility of the service further.

Although the NRRS™ permits visitors to make reservations up to 240 days in advance, it
does not preclude walk-up campers from renting asite. Most Corps NRRS™ campgrounds
reserve a percentage of campsites to be used by walk-up customers. Further, any reservesble
campsite without a current reservation may be rented to awak-up camper. If Mr. Jones has
had no problemsfinding a Site on anorma summer weekend in the past, he should not have a
problem under the NRRS™.

The NRRS™ will include approximately 1,700 Forest Service and Corps recregtion Sites
across the country at full implementation. Customers pay the camping fees up front, using credit
card, certified check, bank check, or money order. Thereisno additiona reservation fee
charged for reserving a Corps facility. Customers may cancel their reservationsif their plans
change and will receive arefund of feespaid. A $10 service fee will be charged to cover
contractor costs associated with a cancellation.

At most NRRS™ parks, contract park attendants will use acomputer for local
campground management. Thiswill include checking in both walk-up and reservation campers,



modifying camping stays, collecting fees for miscellaneous recreation services, and making
reservations for future camping trips. Many of our park atendants have used computers for
automated



campground management in the past. We have found an increasing number of our attendants
are familiar with computers and expect they will have little difficulty in learning the user-friendly
NRRS™ program.

The NRRS™ call center began taking reservations for a portion of the NRRS™ inventory
of dtesand facilities on October 15, 1998. The remaining inventory became available for
reservationson March 1, 1999.  We have experienced an extremely high call volume since that
date. Many customers have received busy signas and have had difficulty reaching an operator,
dueto this high call volume. Although I undergand thisis very frudtrating for cdlers, the
gtuation isresolving itsdf as cdls are taken and reservations are made. We do not expect a
continuing problem for our customersto reach a call agent, to ask questions, or make a
reservetion.

I hope Mr. Jones will continue to use and enjoy Corps sites and facilities for his outdoor
recreation trips. Although the NRRS™ wiill require some changes for both Corps personnel
and our vistors, | believe it represents a Sgnificant advancement in public service for our
recreation customers.

Sincerdy,

David F. Bastian, P.E.
Assigtant Director of Civil Works,
Centrd Region
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