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ORMSORMS
Outdoor Recreation Management SuiteOutdoor Recreation Management Suite

Pros and ConsPros and Cons
PROsPROs

Web BasedWeb Based
Real TimeReal Time
Faster Credit CardsFaster Credit Cards
View campground status from View campground status from 
any PCany PC
More reports readily availableMore reports readily available
Easier to LearnEasier to Learn
Pin NumberPin Number
Transactions easier to track by Transactions easier to track by 
operatoroperator
Auditing is easierAuditing is easier
Operators can control their own Operators can control their own 
pin numbers and passwordspin numbers and passwords
Database isnDatabase isn’’t maintained on t maintained on 
field computer field computer 

CONsCONs
LayersLayers
Pin NumberPin Number
Maps are not as functional as Maps are not as functional as 
Park SuitePark Suite
Color meanings have changedColor meanings have changed
Field may feel they have lost Field may feel they have lost 
some controlsome control
System doesnSystem doesn’’t really have a t really have a 
stand alone functionstand alone function
Web BasedWeb Based
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ORMS INDEXORMS INDEX
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UsersUsers

Four different types of users each with Four different types of users each with 
different Task Privilegesdifferent Task Privileges

NRRSNRRS--Field SupervisorField Supervisor--UserAdminUserAdmin (POC)(POC)
NRRSNRRS--Field SupervisorField Supervisor (Ranger Staff)(Ranger Staff)
NRRSNRRS--Field OperatorField Operator (Park Attendants)(Park Attendants)
NRRSNRRS--Field User Field User (Used by NPS)(Used by NPS)

Resource Manager Report Resource Manager Report 
HighlightsHighlights

77--Day Campers ReportDay Campers Report
Campers Report Campers Report (same (same 
as current occupancy as current occupancy 
report)report)
Daily Arrival ReportDaily Arrival Report
All the same financial All the same financial 
reportsreports

Deposit Adjustment, Detail, Deposit Adjustment, Detail, 
& Summary Reports& Summary Reports
Financial Session Detail & Financial Session Detail & 
Summary ReportsSummary Reports
Plus a new report Field Plus a new report Field 
Payment ReportPayment Report

Reports that will be at your Reports that will be at your 
fingertips:fingertips:

Occupancy Report Occupancy Report –– by by 
customer typecustomer type
Occupancy Report Occupancy Report –– by Site by Site 
TypeType
Occupancy Report Occupancy Report –– by Sitesby Sites
POS Product Sold Detail & POS Product Sold Detail & 
Summary ReportSummary Report
Park Revenue ReportPark Revenue Report
Reservation Closure ReportReservation Closure Report
Reservation Method ReportReservation Method Report
Usage by Site & Site Type Usage by Site & Site Type 
ReportReport
Weekly Campers ReportWeekly Campers Report
Weekly Park Visitation ReportWeekly Park Visitation Report
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Field ManagerField Manager
PROsPROs

REAL TIMEREAL TIME
Do everything from home Do everything from home 
pagepage
Home page gives user Home page gives user 
quick look at campgroundquick look at campground
Easier to learnEasier to learn
Refunds are automatic Refunds are automatic 
unless deniedunless denied
Navigation is easierNavigation is easier
Database isnDatabase isn’’t t 
maintained on field maintained on field 
computercomputer

CONsCONs
Small TextSmall Text
Maps function is different Maps function is different 
than what field sites are than what field sites are 
different (maps are not different (maps are not 
the home page)the home page)
No real stand alone No real stand alone 
databasedatabase
Creating a Deposit is Creating a Deposit is 
different and will take different and will take 
some practicesome practice

Field ManagerField Manager
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Field Manager Field Manager -- MAPSMAPS

•Blue Circle – Available
•Red Square – Due to Checkout
•Orange Square – Due to Check in
•Red Octagon - Occupied

Field Manager Field Manager –– Making changes Making changes 
to Reservation using Mapsto Reservation using Maps

Just click on the site and Just click on the site and 
from here you can look from here you can look 
do the following: do the following: 

Look at reservation detailsLook at reservation details
Check customer in or out Check customer in or out 
Transfer customer to Transfer customer to 
another site (same or another site (same or 
different type)different type)
Change the datesChange the dates
Void the transactionVoid the transaction
Cancel reservation Cancel reservation 
No show the reservationNo show the reservation
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Field Manager ReportsField Manager Reports

Field Manager Field Manager –– Easy to see what is Easy to see what is 
AvailableAvailable
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Field ManagerField Manager
POS is even easierPOS is even easier

Field Manager Field Manager -- PaymentPayment
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Field Manager Field Manager –– Making Changes Making Changes 
to Reservationto Reservation

Can be done from any computer with Can be done from any computer with 
internet access as long as the operator internet access as long as the operator 
has access to the particular campground.has access to the particular campground.
Changes are real time and take effect Changes are real time and take effect 
immediatelyimmediately

Real Time InventoryReal Time Inventory

IsnIsn’’t available at this time, but it will be t available at this time, but it will be 
coming sooncoming soon
Real time inventory will be available with Real time inventory will be available with 
some restriction soon.some restriction soon.
For the mean time we handle inventory For the mean time we handle inventory 
changes the same as we do currently.changes the same as we do currently.
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Business CenterBusiness Center

Will be no more by the end of 2007.Will be no more by the end of 2007.
It will be replaced by Resource Manager.It will be replaced by Resource Manager.

I need information how do I find it?I need information how do I find it?

http://nrrs.reserveamerica.com/nrrshttp://nrrs.reserveamerica.com/nrrs--
inv/login.jspinv/login.jsp

Marketing Information and ProductsMarketing Information and Products
ORMS informationORMS information

http://corpslakes.usace.army.mil/http://corpslakes.usace.army.mil/
CATT PageCATT Page
NRRS PageNRRS Page
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QUESTIONS?QUESTIONS?


